[bookmark: _xvp24p9pd0to]Locating and Downloading Your Digital Purchases on Etsy
Digital items you purchase on Etsy are stored in your Etsy account and can be accessed through the Purchases and Reviews section (reference:help.etsy.com) . This guide will walk you through how to find and download your digital purchases on Etsy, with instructions for both desktop (computer) and mobile device users. 
On a Desktop or Laptop (Etsy Website via Computer)
If you’re using a desktop or laptop computer, you can download your digital files directly from the Etsy website. Just make sure you’re signed in with the account you used to make the purchase. Follow these steps to locate and download your digital purchase on a computer:
1. Sign in to Etsy: Open your web browser, go to Etsy.com, and log in to your Etsy account. (reference: help.etsy.com) .

2. Go to Purchases: Click on your account icon (the profile menu, often labeled “You” in the top-right corner) and select Purchases and Reviews from the drop-down menu.This will open a list of all your Etsy orders.

3. Find your digital order: Scroll through your purchases to find the order that contains the digital item you want to download. Digital orders will typically show a Download Files button once the purchase is complete (and payment is confirmed).

4. Click “Download Files”: Next to your digital order, click the Download Files button reference ( help.etsy.com.)  Etsy will take you to a dedicated Downloads page for that order, where the files associated with your purchase are listed.

5. Download the file(s): On the Downloads page, you’ll see the name of the file (or files) you purchased. Click the Download link or button for each file to save it to your computer. 
The Download Files button on the Etsy website (visible on the right side of a digital order in your Purchases list) lets you access the files from that purchase. Once you click this button, Etsy directs you to a page listing all files included with the order, each with its own Download link. You can then click these links to save the files to your computer for use.
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[bookmark: _lwas8gpoi766]On a Mobile Device (Phone or Tablet)
If you’re on a smartphone or tablet, you will not be able to download digital files through the Etsy mobile app (the app doesn’t support digital downloads as of now (reference: help.etsy.com). Instead, you’ll need to use a mobile web browser such as Safari or Chrome. The process on a mobile web browser is very similar to the desktop steps. Here’s how to download your digital Etsy purchases on a phone or tablet:
1. Open Etsy in your browser: Launch your mobile web browser and navigate to Etsy.com. Sign in to your Etsy account using the same login credentials you used for the purchase. (reference discussions.apple.com.)

2. Access your purchases: Tap the menu or profile icon on the Etsy website (on mobile browsers, this might be an avatar or the word "You" in the corner). From the menu, choose Purchases and Reviews references (discussions.apple.com). This will display your list of orders.

3. Locate the digital item: Scroll through your purchase history and find the order with the digital file you want to download. (If the order was placed very recently, it might appear at the top of the list.)

4. Tap “Download Files”: Once you find the correct order, tap the Download Files button associated with that purchase (referencediscussions.apple.com). This will open the downloads page for that order, showing all files included.

5. Download the file: On the downloads page, tap the Download link for each file you need. The file should begin downloading to your device automatically ( reference discussions.apple.com) . On most phones, the file will be saved to your device’s Downloads folder or a location you choose. For example, on an iPhone it will appear in the Files app under “Downloads” (reference: discussions.apple.com ).

[bookmark: _uxy57y42xf09]Additional Tips and Information
· Using the Etsy App: Remember, the Etsy mobile app will not download digital files. Always use a web browser on your phone or computer to access and download your digital purchases ( reference: help.etsy.com ).

· Guest Checkout: If you purchased a digital item as a guest (without logging into an Etsy account), you won’t have a Purchases page. Instead, Etsy sends a download link to the email address you provided at checkout. Check your email inbox (and spam folder) for an email from Etsy; it contains a link to download your files (reference:help.etsy.com). 

· Payment Processing: If you don’t see a “Download Files” button, or it’s gray and unclickable, it usually means your payment is still processing. Once the payment is confirmed (which can take a few minutes), the download button will become available reference ( help.etsy.com).

· Download Limits: There is no expiration date on your digital downloads. You can return to your Purchases and Reviews page at any time to re-download the files, as many times as you need reference: ( help.etsy.com ). (The only exception is if the transaction is canceled or removed, in which case the files might no longer be accessible.)

By following the steps above on your preferred device, you should be able to quickly locate your Etsy digital purchases and download them for use. Enjoy your digital item! The process is designed to be user-friendly, and once you know where to go, accessing your files is straightforward and convenient.

